LaGuardia Community College
Division of Adult and Continuing Education

WORKFORCEED

Time Warner Gable
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CUSTOMER CARE REPRESENTATIVES-
BILLING SPECIALIST

Requirements:
+ High School Diploma or GED

+ 6 months- 1 year call center experience
«+ 1-5 years sales experience- non retail

+ Computer proficiency

+ Excellent communication skills

«+ Bi-lingual a plus

TECHNICIANS

Requirements:
+ High School Diploma or GED

¢ A clean valid NYS driver’s license

+ Excellent communication skills

«+ Professional attitude and appearance

+ Must be able to life heavy equipment
and climb 28 feet

+ A+ certified a plus

If you are interested in the Customer Care- Billing Specialist or

Technician position at Time Warner Cable, please call Patricia

Williams at 718.609.2122 to schedule a pre-screening
interview.

LaGuardia Workforcel Career Center
29-10 Thomson Avenue, Room C-400

LaGuardia Community College

Long Island City, NY 11101
718.609.2130
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